
Schlage Lock Company (“Schlage”) extends a 25-Year Mechanical Warranty to the original user (“User”) of Dexter by Schlage products
(“Product”) against mechanical defects in material and workmanship for a period of 25 years provided that the User continues to occupy the
residential premises in which the Product was originally installed.

This warranty DOES NOT COVER: (i) product finish, (ii) abused or misused Products, or (iii) Products used in commercial applications.
Upon return of a defective Product to Schlage, Schlage shall either replace the Product or refund the purchase price in exchange for the Product.

SCHLAGE MAKES NO OTHER WARRANTY, CONDITION OR REPRESENTATION OF ANY KIND WHATSOEVER,
EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE, EXCEPT THAT OF TITLE, AND ALL IMPLIED WARRANTIES AND
CONDITIONS RELATING TO MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY
DISCLAIMED.

IN NO EVENT SHALL SCHLAGE BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING
FROM THE SALE, USE OR MISUSE OF THIS PRODUCT.

Note:  Some states do not allow limitations on incidental, special, or consequential damages, so the above limitations may not fully apply.

This warranty gives specific legal rights, and you may also have other rights which vary from state to state.

Schlage Lock Company (“Schlage”) extends a 5-Year Finish Warranty to the original user (“User”) of Dexter by Schlage products (“Product”)
against tarnishing, and damage from corrosives like salt, sun, humidity and cleaning products for a period of 5 years provided that the User
continues to occupy the residential premises in which the Product was originally installed.

This warranty DOES NOT COVER (i) scratches or abrasion, (ii) abused or misused Products, or (iii) Products used in commercial
applications.  

Upon return of a defective Product to Schlage, Schlage shall either replace the Product or refund the purchase price in exchange for the Product.

SCHLAGE MAKES NO OTHER WARRANTY, CONDITION OR REPRESENTATION OF ANY KIND WHATSOEVER,
EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE, EXCEPT THAT OF TITLE, AND ALL IMPLIED WARRANTIES AND
CONDITIONS RELATING TO MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY
DISCLAIMED.

IN NO EVENT SHALL SCHLAGE BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING
FROM THE SALE, USE OR MISUSE OF THIS PRODUCT.

Note:  Some states do not allow limitations on incidental, special, or consequential damages, so the above limitations may not fully apply.

This warranty gives specific legal rights, and you may also have other rights which vary from state to state.
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5-YEAR WARRANTYFINISH

For Warranty Service and Shipping Instructions, contact:

Schlage Lock Company
1010 West Sante Fe

Olathe, KS 66501-1210
(888) 805-9837

25-YEAR MECHANICAL WARRANTY


